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Privacy Notice

Voluntary Sector North West (VSNW)

1. Who we are

Voluntary Sector North West (VSNW) is the regional voluntary sector network for the
North West. Our purpose is to ensure that the voluntary, community, faith and social
enterprise sector, in all its diversity, takes its full part in shaping the future of the North
West.

VSNW is incorporated as a Company Limited by Guarantee (registration number
3988903) and registered as a Charity (registration number 1081654). VSNW is
registered with the Information Commissioner's Office (registration number
ZA271106).

VSNW is the data controller for the personal data described in this notice.

2. Scope of this privacy notice

This privacy notice applies to Voluntary Sector North West and all activities,
programmes, services, partnerships, networks, and communications delivered or
supported by VSNW.

This includes, but is not limited to:

e Our website, partnership and platforms we supported and online services

e Newsletters and e-bulletins

e Programme communications and campaigns

e Hosted networks and partnerships where staff are employed by VSNW

e Partnership newsletters and joint communications

e Events, training, meetings, and conferences

e Membership, networks, and engagement with supporters, partners, and the
public

e Research, consultation, insight, and evaluation activities

This notice applies regardless of the platform or system used.

3. What information we collect
3.1 Information you provide to us
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We may collect personal information when you:

e Contact us by email or other means

e Sign up to receive newsletters or e bulletins

e Register for events, training, meetings, or networks

e Take part in programmes, campaigns, or partnerships delivered or supported
by VSNW

o Participate in research, surveys, consultations, or evaluation activity

e Engage with us as a member, partner, supporter, or stakeholder

This may include your name, organisation, job role, contact details, communication
preferences, and any other information you choose to provide.

3.2 Information collected through our websites

When you visit VSNW websites or websites delivered, hosted, or supported by
Voluntary Sector North West, we collect anonymised information about how the site is
used. This may include:

e Browser and device information
e Screen resolution
e Pages visited and time spent on the site

This information is collected using analytics tools with IP masking enabled and is used
only to help us understand and improve how our websites are used.

3.3 Information from job applicants

We collect and process personal information from individuals who apply for jobs with
Voluntary Sector North West. This information is usually provided by applicants directly
by email or post.

This may include your name, contact details, employment history, qualifications,
references, and any other information you choose to provide as part of your application.

4. Newsletters, e-bulletins, and communications

VSNW sends newsletters and e bulletins relating to its organisational activities and the
programmes, networks, and partnerships it delivers or supports. These may include
VSNW wide communications, programme specific updates, and partnership
newsletters.

When you sign up to receive communications, we will only send information relevant
to the areas you have chosen. You can unsubscribe from individual newsletters or e-
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bulletins at any time by using the unsubscribe link included in every email, or by
contacting us directly.

5. Research, insight, and evaluation

VSNW may collect and use personal data as part of research, consultation, insight,
and evaluation activities to help us understand needs, improve services, inform policy,
and support evidence-based decision making.

Where possible, information is anonymised or aggregated so individuals cannot be
identified. Personal data used for research purposes is handled securely and in
accordance with UK GDPR. Where required, additional information is provided at the
point of data collection.

6. Lawful basis for processing

VSNW processes personal data in accordance with UK GDPR and only where there
is a lawful basis to do so. These include:

e Consent, where you have actively chosen to provide information or receive
communications

e Legitimate interests, where processing is necessary to operate, manage, and
improve our activities, services, and communications

e Contractual necessity, where processing is required to deliver events, training,
membership, employment, or programme activity. For job applicants,
processing is necessary to take steps at your request prior to entering into a
contract and to manage recruitment processes.

e Legal obligation, where we are required to process or retain information by law

7. How we use your information
We use personal data to:

e Communicate with you about activities, programmes, networks, and
opportunities

e Deliver newsletters, e-bulletins, and other communications

e Manage events, training, meetings, and participation

e Deliver programmes, campaigns, and hosted network activity

e Carry out research, consultation, insight, and evaluation

¢ Maintain relationships with members, partners, and supporters

e Improve our services and communications
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e Meet legal, regulatory, and governance obligations

We only collect and use information that is necessary and relevant for these purposes.

8. Tools and systems

VSNW uses secure systems to manage contacts, communications, events, research
activity, and engagement with partners and the public. Access to personal data is
limited to authorised staff and contractors who need it to carry out their role and who
are required to keep information confidential.

9. Cookies

Our website uses cookies to collect anonymous statistics about how visitors use the
site and to help us improve the user experience.

Cookies are small text files stored on your device by your web browser. You can
change your cookie settings at any time through your browser settings. Further
information about cookies can be found on the ICO website.

10. Where your data is stored and international transfers

Personal data is stored securely within the UK or with trusted service providers. Where
personal data is transferred outside the UK, VSNW ensures appropriate safeguards
are in place to protect your information.

11. Sharing your information
VSNW does not sell or rent personal data.

We may share personal information with employees, contractors, or partner
organisations where this is necessary to deliver services, activities, or research, and
only where appropriate safeguards are in place.

We may disclose personal information where required to do so by law.

12. How long we keep your information

We keep personal data only for as long as necessary to deliver our activities, meet
legal and regulatory requirements, and fulfil our obligations. Retention periods vary
depending on the type of information and the purpose for which it is held. Information
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relating to job applicants is retained only for as long as necessary to manage the
recruitment process and to meet legal or regulatory requirements.

13. Keeping your data secure

VSNW takes reasonable and appropriate measures to protect personal data against
unauthorised access, loss, misuse, or alteration. While no method of transmission over
the internet is completely secure, we have procedures and security measures in place
to protect data once it is received.

14. Your rights
You have rights under UK GDPR in relation to your personal data. You can:

e request access to your personal data

e request correction of inaccurate or incomplete data

e request erasure of your personal data where appropriate

e request restriction of processing

e object to the processing of your data

e request data portability where applicable

e withdraw consent at any time where processing is based on consent

To exercise your rights, please contact us using the details below.

15. Complaints

If you have concerns about how your personal data is used, we encourage you to
contact us in the first instance so we can try to resolve the issue.

If you remain dissatisfied, you have the right to complain to the Information
Commissioner’s Office. Further information is available on the ICO website.

16. Contact details
Voluntary Sector North West

Email: info@vsnw.org.uk

17. Changes to this privacy notice
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VSNW will review this privacy notice regularly and update it as required. The most
recent version will always be available on our website.

18. Date of review: January 2026

19. Review cycle: Every two years



