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The following summary of voluntary and community sector regeneration activity is based on the sources of evidence identified as part of VSNW’s submission to the North West regional evidence base consultation response. 

The submission outlined evidence that supports consideration of:
1. The voluntary and community sector as a distinct sector in the North West. In order to maximise the sector's potential to deliver regional objectives, sector specific strategies are essential.
2. The ability of the voluntary and community sector to contribute to the economy of the North West through social enterprise activity (trading and developing), being a significant employer, volunteer activity, and through public service delivery (delivery and design).
This briefing focuses on the point 2.
A key source of evidence for the submission is VSNW’s research on
The Economic Contribution of the Voluntary and Sector to the Economy of the North West.
The voluntary and community sector (VCS) is a significant contributor to the economy of the North West.

The VCS contributes to the regional economy in four distinct ways:
1. As a significant regional employer. 

· The VCS in the North West employs at least 64,000 people.
· The VCS in the North West generates at least £2.47bn regional GVA.
· There are at least 31,400 voluntary and community sector groups, or units, in the North West.
· The VCS in the North West employs more workers than two of the six key NWDA sectors.
· The VCS, as an employer, helps to tackle inequality.
· In terms of paid VCS employees, the North West is the fastest growing regional voluntary and community sector in the UK.
· The North West VCS is one of the UK’s fastest growing regional sectors.
· Despite this, VCS employment in the North West (in comparison to national VCS employment) is still under-performing.

2. By providing better services for communities: 
· As a service provider. 
For example, the National Consumer Council’s report, Delivering public services (A. Hopkins, OTS: April 2007), highlights excellent VCS service delivery and customer service in delivering employment services and outperforming both the private and public sectors.
· Through supporting community engagement in service design (commissioning) and evaluation. 
Evidence of the benefits of community engagement in a number of service areas (crime, health, education, employment and prosperity, housing, regeneration and local government) were highlighted in The benefits of community engagement: a review of the evidence, IPPR (Home Office: June 2004) and confirmed through ODPM’s Research Report 16 that service design involving communities has a greater impact both in the short term and in terms of lasting impact.

· Through innovation. 
While not sector specific, The Department for Innovation, Universities and Skills (DIUS), as part of their Innovation Nation publications, highlight process innovation. This includes public service process innovation which the Public Administration Select Committee: Public Services and the Third Sector: Rhetoric and Reality notes comes from those who “are closest to the users of a service” (paras 71 and 72). This report also highlights the typical added value of the VCS (para. 78):
· involving local people to build community ownership;
· building the skills and experience of volunteers;
· increasing trust within and across communities, thereby building social capital. 
3. Through social enterprise. 
Social enterprise is not separate to the voluntary and community sector. There are strong links:
· Firstly, many VCS organisations engage in social enterprise without necessarily thinking of themselves as social enterprises.
· Secondly, local and regional infrastructure organisations often support the formal conversion of current VCS groups and encourage the setting up of new social enterprises.

Social enterprises are very closely bound up with the rest of the voluntary sector. In the North West, less than one percent of social enterprises list wholesale and retail activities as their main (or only) trading activity – nationally, it is higher but still less than 3%. However, much like the rest of the voluntary and community sector, there is a strong emphasis on health and social issues. In the North West, 43% of social enterprises are engaged in health and social care work – nationally, it is significantly lower: 33%. In the North West, just over half of social enterprises are registered charities (a similar proportion to the rest of the voluntary and community sector).
So, working with and as part of the voluntary and community sector, there are:

· 5,000 social enterprises in the North West.
· 4,750 social enterprises (95%) working in urban areas in the North West and approximately 2,250 (45%) working in the areas of greatest deprivation.
4. By building stronger communities: working as part of those communities, tackling inequality, building individual and group skills and confidence, improving quality of life and supporting social enterprise development. Key to this work is a region-wide network of infrastructure agencies, that include:

· Local and sub-regional VCS Infrastructure Organisations (LIOs)
The 40 generalist LIOs in membership of VSNW have a membership of 6,780 VCS groups and are in contact with 19,800 local voluntary and community sector groups in the North West – just under two-thirds (63%) of the region’s VCS groups.

· Region-wide delivery, infrastructure and equalities organisations
There are over a 100 region-wide delivery, infrastructure and equalities organisations or branches of national organisations operating across the North West. North West Environment Link (NWEL), a network of environmental groups working in the region, has a membership of 1m people.
· Community Empowerment Networks (CENs)
At the start of this year there were 21 Community Empowerment Networks (CEN) operating (at a unitary, metropolitan or district authority level) in the North West. The North West had more CENs than any other region in England. Their role is to reach out and engage local community groups with local statutory sector structures, primarily the Local Strategic Partnership. Between 9,000 and 10,000 groups, in the North West, are linked into Local Strategic partnership structures through CENs in the North West.
· Regional faith sector
Over 5,000 social projects, concentrated in areas of highest social need, involving over 45,000 volunteers, in the North West, generating between £70m and £90m for the regional economy (in 2003).
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� Improving delivery of mainstream services in deprived areas – the role of community involvement (Research Report 16), ODPM, London (2005) � HYPERLINK "http://www.neighbourhood.gov.uk/publications.asp?did=1560" ��http://www.neighbourhood.gov.uk/publications.asp?did=1560�





� see � HYPERLINK "http://www.communities.gov.uk/publications/communities/principlesofrepresentation" ��http://www.communities.gov.uk/publications/communities/principlesofrepresentation�
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