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Liberating the NHS:  A revolution for patients

An Information Revolution

Overview

The main concern was how to ensure that information that people and their support organisations would be accessing was accurate, that privacy was ensured, and that the needs people who do not have access to information electronically are met.
How can information and technology drive better care and better outcomes in the most effective and efficient way?

The main concern here was that data protection was the highest priority and that patient names and addresses would not get ‘sold’ to commercial companies, e.g. drug companies – security was seen as paramount.

What types of information are helpful to make choices about health and care?  What ways would it be useful for you to be able to communicate with GPs/Healthcare professionals, i.e. on line, face to face?

Information needs to be up to date, transparent and reliable.  It needs to include information about:

· standards of hospital care as well as community services.  

· It needs to explain clinical procedures and treatments in plain English and provide information about all the outcomes 

· Information about alternative provision

· There needs to be information regarding waiting times.

· Not all GP’s may be offering access to same services – information needs to be available on what is available through each GP Consortia.

Concerns were expressed regarding the objectiveness of people’s views being used to create ratings of treatments, hospitals or services.  The ‘trip advisor’ approach could lead to one person’s opinion impacting on the overall view of a service.  

Information must be made available very widely.  Although there were concerns about using only electronic methods to make this available as this could isolate a whole range of groups from accessing information, i.e. – those without access to the internet – people in poverty, rurally isolated communities, elderly people, people without English as a first language, people with learning disabilities.

As a patient or service user, would you be interested in having easy access to and control over your care records?  Do you have any concerns?  How could they be overcome?

Whilst it was agreed that all service users and patients should have access to their records it was felt that confidentiality was crucial  It was also felt that easy access to records would help people make speedier decisions.

Passwords were one way of making them available only to patients and service users outside of GP or hospital settings.

The Use of Evidence

Clinicians, practitioners, care professionals, managers and other service provider staff will be expected to record more data and evidence electronically.  How can this be facilitated and encourage.

A common database process accessible by all health professionals even where databases are held in disparate settings which records information in the same way would enable an easier sharing of information.

Providing support to up skill and share responsibility for recording of information would help encourage the uptake of new processes.  

Helping people access information

How can a health and social care information revolution benefit everyone, including those who need care most but may not have direct access to or know how to use information technology?

The idea of using internet access via Digital TV system was suggested as one way of overcoming lack of access to IT. Further investment in UK Online Centre was suggested as one way of tackling IT inequalities.
Internet access could also be provided in supermarkets, local shops, leisure centres, as well as libraries.  Places to access the internet could be promoted via poster campaigns, GP appointment cards, etc.
Service providers need to be aware of sources of information to access for those who need support.  Advocacy could be used to support service users to access information about their care and treatment.
Suggestion was made that Help Direct could be used to access information on behalf of people who don’t access the internet, as could community organisations.

There is a need for local advocacy and support organisations to be involved with the development of information dissemination processes for those who are unable to access the information technology.  It needs to be clear who is going to be responsible for ensuring that the information that enables choice is made available so that those supporting vulnerable or marginalised groups know how to access it.
Voluntary Sector North West is the regional voluntary sector network for the North West.  Its purpose is to support a connected and influential voluntary and community sector (VCS).  VSNW works with over 150 members which

· either work directly, across the region, to support and deliver services for individuals, or

· Are VCS infrastructure or support organisations that work with local voluntary and community groups.

By drawing on the experience of its members, VSNW contributes to national and regional policy and acts as a voice for the voluntary and community sector in the North West. 
VSNW are one of nine regional networks who are members of Regional Voices, the Regional Voluntary Sector Network Forum.  Regional Voices is one of the Dept of Health VCS Strategic Partners.

This response has been drawn together by Voluntary Sector North West from feedback received at consultation events and a call for responses.
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