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LINks to HealthWatch


The purpose of this briefing is to:
· Outline the proposals for Local HealthWatch
· Outline the role and functions for Local HealthWatch
· Outline the proposals and function of HealthWatch England
Briefing paper #70
Under the NHS Reform Bill: Liberating the NHS, currently before Parliament, Local Involvement Networks (LINks) functions will be carried out in a new statutory organisation called HealthWatch.  HealthWatch will be set up in each upper tier local authority area of England and will be referred to as Local HealthWatch.  It will be supported by a national body called HealthWatch England.  

Local HealthWatch
LINks currently have legal functions to carry out but are not a legal entity.  They are supported to carry out their duties by a host organisation.  Under the proposed legislation Local HealthWatch will be a statutory organisation which will carry out the current functions of LINks along with new additional roles.  Local HealthWatch will be independent of government, able to employ people, contract for services and hold property.  Upper tier local authorities have the responsibility to set up Local HealthWatch.
Timetable:
LINks will continue to be funded until March 2013

Local HealthWatch will become operational in April 2013

HealthWatch England will become operational in October 2012 

A HealthWatch Transition Plan has been published and the following Statement of Intent is drawn from it.

· HealthWatch will be the independent consumer champion for the public
· HealthWatch will be representative of diverse communities
· It will provide intelligence to influence policy, planning, commissioning and delivery
· It will provide local information 
· It will help people access and make choices about services
· It will support people if they need to complain about NHS services
· It will be credible, effective and efficient
Local HealthWatch will have the following functions:
· Representing the ‘Collective Voice’ on Health and Wellbeing Board

· Scrutinising Quality of Service Provision

· Informing Joint Strategic Needs Assessment and Joint Health and Wellbeing Strategy 

· Providing local evidence based information to inform strategic decision making

· Informing the Commissioning decision making processes

· Signposting – Supporting People to Access Information about Choices
It will have a role in scrutinising not just Health services but also Social Care services as well.  It will be also be signposting children and young people to health services but not social care services.

Local HealthWatch has a statutory place on the new Health and Wellbeing Boards and they will represent the local community and in some cases the wider voluntary and community sector as well.    This representing ‘community voice’ role can be seen in the following diagram taken from the HealthWatch Transition Plan which outlines the diversity of the community.
[image: image4.png]Local HealthWatch

]

1

R

Community Groups, Voluntary Organisations

BME Groups Carers Children &
YoungPeople
=T
Mental Health | | Older People Disability
Groups

LGBT

Other Groups, Working Age

People





[image: image5.jpg]VS N W ‘ Voluntary Sector North West

Accountability | Knowledge | Equality




HealthWatch England

HealthWatch England role will be a statutory committee of the Care Quality Commission but will differ in that its focus will be on the quality of service in a local area rather than specific providers.
It will provide leadership, advice, and support to Local HealthWatch.

It will also provide advice to the National Commissioning Board, Monitor and the Secretary of State.  It will have powers to propose that CQC investigate poor services.

HealthWatch England will focus on the interests and experiences of people who use health and social care services.  It will have a focus on quality, and will gather and analyse information.  Its role will be to reflect the views of Local HealthWatch and to amplify the local voice.
Margaret McLeod
Policy & Network Officer (Health & Social Care)

health@vsnw.org.uk 

0161 276 9300

VSNW (Voluntary Sector North West) is the regional voluntary sector network for the North West. The purpose of VSNW is to ensure that the voluntary and community sector (VCS), in all its diversity, takes its full part in shaping the future of the North West.

VSNW works with 150 members which

· work across the region directly supporting and delivering services for individuals, or

· are VCS infrastructure organisations (LIOs) that work with local voluntary and community groups.

VSNW members provide community services, regenerate neighbourhoods, support individuals, promote volunteering and tackle discrimination. The 40 generalist LIOs in membership of VSNW have a membership of 6,780 VCS groups and are in contact with 19,800 local voluntary and community sector groups in the North West – just under two-thirds (63%) of the region’s VCS groups.

Voluntary Sector North West (VSNW)

St Thomas Centre
Ardwick Green North

Manchester 

M12 6FZ

Tel: 0161 276 9300
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Email: policy@vsnw.org.uk
Web: www.vsnw.org.uk
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