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Personalisation:  
Third Sector Are You Ready?
Tuesday 29th June 2010
9.30 am – 3.30 pm

Wanderers Suite, Reebok Stadium, 
De Havilland Way, Lostock, Bolton, BL6 6SF
A one day Conference to...
· give third sector providers an insight into the way in which Personalisation will increasingly change how services are delivered.

· enable participants to look at new ways of working – types of service delivery, new sources of income and marketing of services
The day will be facilitated by Jackie Kilbane and will have a mix of Speakers, Question and Answer Sessions and Workshops.  The programme includes: 
Steve Scown of Dimensions - co-author of ‘Making It Personal’ – A Providers Journey from Tradition to Transformation
Carey Bamber of NW Joint Improvement Partnership 
Ben Harrison of United Response 
Owen Cooper of IAS 
Catherine Titherington of Voice Social Marketing
Helen Allen of Community Catalysts 
If your organisation is looking to change the way it offers services, or wants to understand more about Personalisation, then this Conference will provide you with the opportunity to find out more from those with direct experience.
Places are strictly limited so book as soon as possible please.  The event is free but there is a £25 refundable booking fee.  See booking form for more information or contact 

Voluntary Sector North West,

St. Thomas Centre, Ardwick Green North, Manchester, M12 6FZ
Tel:  0161 276 9300
      Fax:  0161 276 9301   Email:  margaret.mcleod@vsnw.org.uk
