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Putting People First
National Survey to Measure Progress 2010 – North West
 SECTION 1: ACTIVITY  DATA
OLDER PEOPLE
Q1
a) As at 31st March 2010 how many older people (i) will be receiving ongoing community based services (ie excluding residential placements) (ii)?
b) Of these older people (receiving ongoing community based services) how many have been allocted a personal budget (iii) as at 31st March 2010 ?  

c) The percentage of older people receiving ongoing community based services who have a personal budget is therefore…(Please note that this is Q1b as a percentage of Q1a)
	Authority
	Q1a
	Q1b
	Q1c

	Manchester
	4,009
	2,885
	72%

	Warrington
	1,525
	665
	44%

	Tameside
	3,901
	1,545
	40%

	Oldham
	3,274
	939
	29%

	Blackburn with Darwen
	810
	183
	23%

	Cheshire East
	3,339
	673
	20%

	Salford
	3,114
	602
	19%

	Knowsley
	2,600
	486
	19%

	Stockport
	3,207
	550
	17%

	Trafford
	2,411
	410
	17%

	Liverpool
	3,800
	437
	11.50%

	Bolton
	2,650
	265
	10%

	Blackpool
	1,911
	195
	10%

	Wigan
	3,603
	334
	9%

	Cheshire West and Chester
	3,508
	266
	8%

	Wirral
	3,290
	266
	8%

	Lancashire
	12,908
	847
	7%

	Bury
	1,739
	120
	7%

	Cumbria
	12,981
	878
	6.76%

	St. Helens
	3,575
	172
	5%

	Rochdale
	2,751
	124
	5%

	Sefton
	5,625
	218
	4%

	Halton
	2,500
	34
	1%


OTHER ADULT SERVICE USERS (18 - 64)
Q2
a) As at 31st March 2010 how many other adult service users (18-64) will be receiving ongoing community based services (ie excluding residential placements) (ii)? 
b) Of these other adult service users (18-64) (receiving ongoing community based services) how many have been allocated a personal budget (iii) as at 31st March 2010?
c) The percentage of other adult service users (18-64) receiving ongoing community based services (ie excluding residential placements) who have a personal budget is therefore. (Please note that this is Q2b as a percentage of Q2a
	Authority
	Q2a
	Q2b
	Q2c

	Blackburn with Darwen
	456
	211
	46%

	Oldham
	2,916
	1,259
	43%

	Manchester
	3,288
	1,266
	39%

	Salford
	1,629
	522
	32%

	Blackpool
	1,087
	300
	28%

	Stockport
	2,074
	517
	25%

	Cheshire East
	2,214
	532
	24%

	Knowsley
	1,500
	362
	24%

	Warrington
	1,406
	343
	24%

	Tameside
	3,141
	656
	21%

	Halton
	1,220
	232
	19%

	Lancashire
	8,427
	1,483
	18%

	Sefton
	2,290
	409
	18%

	Wigan
	2,533
	418
	17%

	Trafford
	1,660
	251
	15.10%

	St. Helens
	1,513
	215
	14%

	Liverpool
	3,600
	461
	12.80%

	Cheshire West and Chester
	2,539
	298
	12%

	Rochdale
	1,917
	212
	11%

	Wirral
	2,150
	231
	11%

	Cumbria
	6,060
	639
	10.54%

	Bolton
	2,330
	233
	10%

	Bury
	2,358
	175
	8%


Q3 Looking forward

How many community based Personal Budgets do you expect to be providing on 30 September 2010 and 31 March 2011, and what percentage of the total weekly number receiving ongoing community based services (i.e. excluding residential) will this represent?
	Authority
	30 September 2010
	 
	March 31 2011

	 
	No of PB's
	No's with CBS
	%
	 
	No of PB's
	No's with CBS
	%

	Blackburn with Darwen
	700
	1,250
	56%
	
	1,000
	1,250
	80%

	Blackpool
	680
	3,400
	20%
	
	1,050
	3,500
	30%

	Bolton
	996
	4,980
	20%
	
	1,494
	4,980
	30%

	Bury
	700
	4,250
	16%
	
	1,800
	4,500
	40%

	Cheshire East
	4425
	8688
	51%
	
	5899
	8688
	68%

	Cheshire West and Chester
	1,250
	6,047
	21%
	
	1,666
	6,047
	28%

	Cumbria
	No Figures provided

	Halton
	895
	3,830
	23%
	
	1,790
	3,950
	45%

	Knowsley
	1,200
	3,500
	34%
	
	1,500
	4,200
	36%

	Lancashire
	3,300
	21,500
	15%
	
	6,500
	21,500
	30%

	Liverpool
	3,000
	9,150
	33%
	
	4,000
	9,650
	42%

	Manchester
	4,521
	7,297
	62%
	
	4,890
	7,297
	67%

	Oldham
	2,480
	6,200
	40%
	
	2,790
	6,200
	45%

	Rochdale
	700
	4,668
	15%
	
	1,500
	4,668
	32%

	Salford
	1,700
	5,000
	34%
	
	2,300
	5,000
	46%

	Sefton
	No Figures provided

	St. Helens
	800
	5,508
	15%
	
	1,640
	6,348
	26%

	Stockport
	1,440
	5,300
	27%
	
	2,000
	5,300
	38%

	Tameside
	5,282
	7,042
	75%
	
	7,042
	7,042
	100%

	Trafford
	920
	4,100
	22%
	
	1,221
	4,100
	30%

	Warrington
	1,026
	2,931
	35%
	
	1,466
	2,931
	50%

	Wigan
	1,565
	6,280
	25%
	
	2,800
	6,350
	44%

	Wirral
	1,247
	6,925
	18%
	
	2,460
	8,200
	30%


SECTION 2: EXPENDITURE DATA
Q4
What is the total sum of money (iv) that will have been allocated by your authority in PBs in 2009/10? (i.e. gross cumulative actual spend across the year 09/10) (Please do NOT include any residential and nursing home PB allocations, this is covered in Q11)
Q5a
What is your projected outturn for ALL adult social care gross expenditure (v) (18+) for 2009/10? 

Q5b. 
The percentage of your projected adult social care gross expenditure that was allocated to PBs (not including residential and nursing home PB allocations) in 2009/10 is therefore (Please note that this is Q4 as a percentage of Q5a)
Q6a
What is your projected outturn for community based (non-residential) services gross expenditure (vi) (18+) for 2009/10 

 Q6b 
The percentage of your projected spend on community based (non-residential) services that was allocated to PBs in 2009/10 is therefore (Please note that this is Q4 as a percentage of Q6a)
	Authority
	Q4
	Q5a
	Q5b
	Q6a
	Q6b

	Blackburn with Darwen
	£2,201,709
	£60,839,000
	4%
	£19,942,115
	11%

	Blackpool
	£2,846,768
	£65,997,616
	4%
	£17,607,600
	16%

	Bolton
	£3,990,000
	£86,214,000
	5%
	£47,300,000
	8%

	Bury
	£2,212,200
	£72,618,400
	3%
	£28,393,000
	8%

	Cheshire East
	£6,265,616
	£103,265,774
	6%
	£45,142,232
	14%

	Cheshire West and Chester
	£6,237,949
	£102,613,811
	6%
	£53,226,245
	12%

	Cumbria
	£9,367,000
	£182,610,000
	5%
	£90,266,000
	10%

	Halton
	£1,860,049
	£59,698,012
	3%
	£16,884,161
	11%

	Knowsley
	£3,250,000
	£59,146,740
	5.50%
	£30,863,000
	10.50%

	Lancashire
	£30,237,354
	£409,369,000
	7%
	£216,117,000
	14%

	Liverpool
	£7,900,000
	£147,710,000
	6%
	£75,720,000
	11%

	Manchester
	£48,689,144
	£132,267,000
	37%
	£61,837,160
	79%

	Oldham
	£8,640,203
	£74,883,940
	12%
	£16,502,550
	52%

	Rochdale
	£3,458,699
	£82,084,759
	4%
	£33,175,939
	10%

	Salford
	£5,840,700
	£108,654,500
	5%
	£40,110,400
	15%

	Sefton
	£5,134,946
	£82,213,050
	6%
	£34,891,950
	15%

	St. Helens
	£6,487,000
	£63,671,000
	10%
	£36,045,000
	18%

	Stockport
	£3,273,005
	£89,371,000
	4%
	£37,574,000
	9%

	Tameside
	£15,503,103
	£88,319,434
	18%
	£39,897,000
	39%

	Trafford
	£4,155,716
	£68,752,290
	6%
	£11,382,284
	37%

	Warrington
	£4,078,958
	£79,715,000
	5%
	£17,118,000
	24%

	Wigan
	£5,277,257
	£95,735,096
	6%
	£45,813,301
	12%

	Wirral
	£3,389,068
	£147,094,252
	2%
	£28,046,433
	12%


Q7
What percentage of the total spend on community-based PBs in 2009/2010 
7a) was provided via direct payments 
7b) was provided via (council) ‘managed’ arrangements (i.e. not via a DP: vii)
Q8
If this information is available, please answer the following:

Of the total amount of money allocated in PB’s that were provided as managed services in 2009/10 (ie Q7b above) what percentage  was provided as ‘third party’ managed services (vii)
	Authority
	Q7a
	Q7b
	Q8

	Blackburn with Darwen
	82%
	18%
	 

	Blackpool
	7%
	93%
	0%

	Bolton
	100%
	0%
	 

	Bury
	8%
	92%
	 

	Cheshire East
	100%
	0%
	 

	Cheshire West and Chester
	None Provided
	 

	Cumbria
	90%
	10%
	 

	Halton
	99%
	1%
	0%

	Knowsley
	95%
	5%
	 

	Lancashire
	78%
	22%
	50%

	Liverpool
	88%
	12%
	0%

	Manchester
	13%
	87%
	 

	Oldham
	50%
	50%
	 

	Rochdale
	100%
	0%
	 

	Salford
	66%
	34%
	0%

	Sefton
	89%
	11%
	0%

	St. Helens
	77%
	23%
	 

	Stockport
	90%
	10%
	0%

	Tameside
	18%
	82%
	 

	Trafford
	100%
	0%
	 

	Warrington
	81%
	19%
	0%

	Wigan
	100%
	0%
	 

	Wirral
	100%
	0%
	 


Q9 Individual PB Values (£)
Please indicate of those allocated PBs during the current financial year (2009/10 – just finishing), what percentage had an annual value of:

	
	 
	

	a) Below £1,000 
	
	

	b) £1,000 - £5,000 
	
	

	c) Above £5,000 
	
	


	Authority
	Q9a
	Q9b
	Q9c

	Blackburn with Darwen
	23%
	30%
	47%

	Blackpool
	5%
	27%
	68%

	Bolton
	6%
	45%
	49%

	Bury
	2%
	18%
	80%

	Cheshire East
	43%
	52%
	5%

	Cheshire West and Chester
	No figures

	Cumbria
	6%
	34%
	60%

	Halton
	0%
	62%
	38%

	Knowsley
	19%
	35%
	46%

	Lancashire
	24%
	10%
	66%

	Liverpool
	8%
	18%
	73%

	Manchester
	9%
	24%
	67%

	Oldham
	0%
	32%
	68%

	Rochdale
	0%
	7%
	93%

	Salford
	29%
	34%
	37%

	Sefton
	14%
	25%
	61%

	St. Helens
	13%
	29%
	58%

	Stockport
	16%
	47%
	37%

	Tameside
	14%
	43%
	43%

	Trafford
	3%
	37%
	60%

	Warrington
	5%
	52%
	43%

	Wigan
	25%
	38%
	38%

	Wirral
	87%
	12%
	1%


Q10 Social Care Reform Grant

Please provide information on how you allocated funds from the Social Care Reform Grant in 2009/10.

a) In house change programme team

b) Independent sector investment / market stimulation

c) Internal workforce / business process redesign
d) Information & advice

e) Other
	Authority
	Q10a
	Q10b
	Q10c
	Q10d
	Q10e

	Blackburn with Darwen
	20%
	0%
	59%
	21%
	0%

	Blackpool
	40%
	0%
	0%
	0%
	60%

	Bolton
	43%
	0%
	0%
	2%
	55%

	Bury
	21%
	7%
	43%
	6%
	23%

	Cheshire East
	40%
	10%
	40%
	10%
	0%

	Cheshire West and Chester
	 
	 
	 
	 
	 

	Cumbria
	17%
	33%
	10%
	5%
	35%

	Halton
	65%
	1%
	8%
	15%
	11%

	Knowsley
	 
	 
	 
	 
	 

	Lancashire
	8%
	11%
	41%
	34%
	6%

	Liverpool
	25%
	20%
	25%
	30%
	0%

	Manchester
	48%
	9%
	40%
	3%
	0%

	Oldham
	45%
	0%
	45%
	0%
	10%

	Rochdale
	66%
	6%
	8%
	20%
	0%

	Salford
	7%
	29%
	53%
	4%
	7%

	Sefton
	0%
	79%
	19%
	0%
	2%

	St. Helens
	29%
	14%
	7%
	2%
	48%

	Stockport
	7%
	30%
	29%
	33%
	1%

	Tameside
	10%
	70%
	10%
	10%
	0%

	Trafford
	41%
	19%
	0%
	14%
	26%

	Warrington
	19%
	0%
	61%
	19%
	1%

	Wigan
	8%
	5%
	62%
	14%
	11%

	Wirral
	40%
	10%
	48%
	2%
	0%


ADDITIONAL INFORMATION
Q11    INFORMATION ON PEOPLE LIVING IN RESIDENTIAL CARE HOMES
At the moment only people who have a community-based support package can be recorded on the RAP returns as having a personal budget. People living in residential care are NOT included in this count, nor in the definition for NI 130.

There is scope to change national indicator definitions from 2011-12, so it would be helpful to know how many people in residential settings are known to have been through a self-directed support process.

Please provide this information if available by answering the questions below.

If this information is not available please enter NA
Q11a
As at 31st March 2010 how many older people and other adults (18-64) using  residential and nursing care have been allocated PB’s?

Q11b

What is the total sum of money that will have been allocated by your authority to this group in their PBs in 2009/10?  (i.e. gross cumulative actual spend across the year 09/10) 

	Authority
	Q11a
	Q11b

	Manchester
	408
	£0

	Blackburn with Darwen
	11
	£25,600


Definitions
i)   Older people are all those aged 65 and over regardless of their primary or      secondary classification.
ii) Ongoing community based services of any type e.g. home care, day care, direct payments but excluding one off payments e.g. for equipment  excluding people receiving short term services such as reablement and excluding residential or nursing care placements.   

iii)  A personal budget is the term used to describe the amount of money that will fund a person’s care and support costs. It is calculated by assessing a person’s needs. It is spent in line with a support plan that has been agreed by both the person and the council. It can be either a full or a partial contribution to such costs. The person may also choose to pay for additional support on top of the budget. So the term personal budget refers to social care money. A personal budget may be taken by an eligible person:

· in the form of a direct (cash) payment, held directly by the person or

      where they lack capacity, by a “suitable person” (from 9 November

      2009).
· by way of an ‘account’ held and managed by the council in line with the

      person’s wishes i.e. to pay for community care services which are

      commissioned by the council, or as an account placed with a third party

      (provider) and ‘called-off’ by the user in direct negotiation with the

      provider2
· as a mixture of the above.
(Making progress with Putting People First: Self Directed Support October 2009)
Please include all direct payment clients (both existing and new) in this figure  

iv) Total gross sum of money allocated via PBs – this should not include client contributions.  
v) Social Care gross expenditure should include; expenditure on all service types; assessment and care management; and commissioning and support costs, but should include only Council funding.  NHS contributions to joint arrangements should be excluded.  
vi) Community based (non residential ) services gross expenditure should exclude residential and nursing care services and assessment and care management costs and should include all ongoing non-residential (community based) service provision of any type.  
vii)  Managed Personal Budget, including third party managed budget.  
A managed personal budget means:

At the person’s request, the Local Authority either directly provides services to the value of the personal budget, or places the budget with a third party / provider under a contract. Under this latter kind of arrangement the contract is between the council and the third party/provider, whilst the day-to-day arrangements are between the individual and the third party/provider as provided for in the contract.

As with direct payments, anyone who opts for a managed personal budget must know what sum of money is available to them and also have the maximum possible choice and control over the support provided. 
(Personal Budgets: Council Commissioned Services - Advice Note January 2010)
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