VSNW Internet Accessibility Policy

VSNW wants to ensure that its internet portal is and remains as accessible as possible to all users. This document sets out the hopes and aspirations in this respect. 

VSNW seeks to ensure that our web portal conforms to (World Wide Web Consortium) Web Content Accessibility Guidelines (WCAG) level 1 and aspires to reach level 2.  These guidelines were adopted by the Web in 1999 with version 2 adopted in 2006. 
Level one ensures that at least a minimum level of access is guaranteed.

Level two removes many of the barriers for access across a range of disabilities and is seen as good practice

In developing this site we have minimised accessibility issues at the design level by removing aspects around Flash, Multimedia and minimising the need for images. We have considered colours and page design and language. We have contacted a number of user groups through our members to suggest and test our accessibility. However if you have an issue or suggestion for improving our web site accessibility please contact:  info@vsnw.org.uk
VSNW along with our web design partner are committed to the monitoring and improving of our site accessibility. We regularly check and monitor the site. 
VSNW  will accept documents for down load from third parties only if they meet the level one WCAG criteria. VSNW will link to sites that meet the WCAG level one criteria, those that fail will be highlighted.
Web Content Guide to Accessibility
In order to maintain web accessibility it is important for VSNW to bear in mind the following points

	Level One Issues 
	Level 2 Issues

	· Language
	· Hypertext links

	· Colours
	· Relative design

	· Images
	· Device independence

	· Inaccessible Flash
	· Mark-up (X/html)

	· Java Script
	· Colour contrast

	· Cascading Style Sheets (CSS)
	· Movement

	· Data Tables
	· Forms

	· Frames
	

	· Multimedia
	


Level One Issues

Language

It is important that language used if unclear, too technical, full of acronyms or not well laid out will create a major barriers for many people understanding and interaction with the site. It is important then to use the clearest and simplest language for the sites content.
VSNW should seek to:-

· Write in short sentences, in an active “Voice”

· State topic of sentence or paragraph at the beginning of the sentence or paragraph
· Make one main point per paragraph

· Minimise jargon and avoid acronyms

· Use bulleted lists 

· Use clear and accurate headings and link descriptions

Colour 

It is important not to use colour to convey information (e.g. click on blue for…). In using colour ensure that there a good contrast in any colours used. The easiest test is to print the document in black and white.
Images 
All images and graphics on a web page need to be labelled in order for screen readers and voice recognition users to access the information. This label is called “alt text” or “alt tag”.
An alt text needs to be in place for a range of measures on a page these include

· Pictures, logos, and graphics that compliment text

· Graphical links

· Graphical form buttons

· Spacer/decorative graphics
· Graphs and charts

· Maps

The Content Management Suite will usually inform when alt text is required to be added and insert it as required.

Alt text needs to be

· Concise

· Meaningful

· Replace the purpose of an image

· Not descriptive i.e. “picture of”

Flash
At this time there are no plans to use Flash in the site

Cascading Style Sheets

The accessibility side of this aspect is taken care of by the Content Management Suite, any issues will be taken care of by the site designer
Java Script

It is hoped to avoid use of Java Script

Frames

The VSNW site will have a text only version that will avoid all frames.

The four frames in our current design ( Logo header, Navigation, Main Text Area, Copyright area) will be clearly be alt texted and the forum area will also be clearly labelled.

Multimedia

There are no current plans for use of multi media on the site.

Level 2 Issues
Hypertext Links

Clear and concise links are essential to a good site (both internal and external)
Screen readers make lists of all links to help them navigate the page, it is then difficult to make sense of if the link is out of context e.g.  if a click here or there are duplications of text to different links

Main accessibility issues
· Avoid using instructional text e.g. “click here” 
· Avoid duplication of the same text linking different pages e.g. “more information”

· To keep links standard across the site i.e. no different colours or sizes.

Links should

· Be short, meaningful and unique

· When linking out of the site or to a new browser window a warning should be given that this will happen.

VSNW will avoid using pop ups or new browser windows within our site.

Relative Design
VSNW’s web designer will be working towards a layout in which web pages are automatically scaled according browser window dimensions.
Device Independence 

VSNW will work with our designers towards making our site accessible to interaction devices other than the mouse e.g. voice recognition, key board and head wand. 

Mark-up (X/html)
The designer will work to ensure proper coding through out with all relevant code tags and use a recognised validator to regularly check the code of the site.

Colour Contrast 
To ensure sufficient contrast between text and background colour a default of black on white was agreed for the main body of the site. If this is not to be used it is essential to ensure there is good contrast of colours by printing out the page in black and white.
Movement
At the present time VSNW’s site is static with no planned animations or multi media applications.

Forms
VSNW will work with the web designer to try to make our forms and forum area as accessible as we can. VSNW realise this will be an ongoing area of development for the organisation.

Download Policy 
Down load documents such as Word, PowerPoint and PDF may not have been created with web accessibility in mind.

Internal download documents

Word
Use these web guidelines to formulate document, i.e., language, colour, images and alt text (especially if using tables or graphs).

PowerPoint
· Use an auto layout.

· Avoid the use of lots of text boxes, screen readers will not know in what order to read them.

· Add alt text to illustrations and add extra descriptions in the notes pane at the bottom of the page..

· Check colour as for web guidelines

PDF
· The document must contain real text (not an image of text).

· The PDF must be tagged as a PDF format and alt texted for accessibility

· Run the “Make Accessible” programme on existing PDF writers on all documents to be downloaded.

Externally produced download documents 

VSNW will aim to accept documents for down load from third parties only if they meet the level one WCAG criteria. 

VSNW will link to sites that meet the WCAG level one criteria, those that fail will be highlighted.

