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NHS Quality Framework: Quality Accounts
The purpose of this briefing is to:

· Given an overview of the Quality Accounts Report
· Give details of how VCS organisations can respond to the consultation
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NHS Quality Framework:   Quality Accounts 
In High Quality Care for All, Lord Darzi said publishing quality performance would help patients and their carers make better informed choices about health care and allow clinical teams to benchmark, compare and improve their performance.
High Quality Care for All proposed that all providers of NHS care should produce Quality Accounts to provide the public with information on the quality of care they provide. Legislation has been introduced to require the publication of Quality Accounts in the form of a report from April 2010.   In preparation for this pilots were carried out in 2008-09 and more information on these can be found at http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/DH_105620 .
Whilst from 2010 it will be mandatory for all Trusts to produce a Quality Accounts report annually; it is suggested that this requirement will also be rolled out to third sector organisations providing health services from 2011.

The proposed content of the reports is as follows:

· Statement from the Board:  declaring their accountability for the content of the Accounts which should summarise the Trust’s views of the overall quality of services it provides.
· Priorities for Improvement: including 3-5 areas agreed by the Board.  This should include a rationale for selection and a description of how progress will be monitored and measured and in subsequent years report on progress made.
· A Review of Quality Performance including

· A description of and rationale for at least three Indicators of quality chosen by the board in consultation with stakeholders.
· A review of services and a development plan for improving the quality of the Trust’s services

· Details of the clinical audits and related data collection that the Trust has participated in.
· Research and Innovation including

· Participation in clinical research – the number of people recruited to take part in research approved by the Research Ethics Committee

· Use of the Commissioning for Quality and Innovation (CQUIN) Payment Framework in contracting services.
· What others say about the provider:

· A statement from the Care Quality Commission (CQC) including registration status, details of the most recent review and any special reviews.
· Local Involvement Networks (LINks) and PCT’s to have the opportunity to comment on and provide a statement to be included in the Report.
· Data Quality

· Details of percentages of valid patient’s NHS Numbers and valid patient’s GP Registration Codes submitted to the Secondary Uses System (SUS) for inclusion in Hospital Episode Statistics (HES).

· The Trust’s percentage error rate for clinical coding as reported by the Audit Commission.

· The Trust’s percentage scores for Information and Quality and Records.

The key question that the Dept of Health would like to ask third sector organisations with regard to the above Quality Accounts report is:
“Would third sector organisations providing NHS health care services foresee any difficulties in completing the above statements?”
The full consultation on the Quality Accounts Framework can be found at http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_105304 and the closing date is 10th December 2009. 
But if you would like to respond directly to VSNW with your comments as well please send them by 8th December to 

Margaret McLeod

Policy & Network Officer – Health and Social Care

Margaret.mcleod@vsnw.org.uk 

VSNW (Voluntary Sector North West) is the regional voluntary sector network for the North West. The purpose of VSNW is to ensure that the voluntary and community sector (VCS), in all its diversity, takes its full part in shaping the future of the North West.

VSNW works with 150 members which

· work across the region directly supporting and delivering services for individuals, or

· are VCS infrastructure organisations (LIOs) that work with local voluntary and community groups.

VSNW members provide community services, regenerate neighbourhoods, support individuals, promote volunteering and tackle discrimination. The 40 generalist LIOs in membership of VSNW have a membership of 6,780 VCS groups and are in contact with 19,800 local voluntary and community sector groups in the North West – just under two-thirds (63%) of the region’s VCS groups.
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